BUREAU OF AUTOMOTIVE REPAIR

"f,: K EA\I{&J/&{;%J OF PR(}%’U‘}E E} REGULATHONS

‘wl f&i{ FR{J(;

ision 33, Title 16; California Code of- "

h tekt {)nly Smtion that only tests and/or repairs. ceznmérczal vahac es w}ndl have a gr@ss vehlcie
weight ratmg of 10,000 pounds or greater. :

“Acwi er atl{)n Samuﬁatmn Mode” or “ASM’ means a type of vehicle emissions tmt cnnducted
with the tt,st vehicle ona ChdSblS dvnamome‘ier m smmlaﬁc on- mad accelm alion cmeratma
wndihonq : e :

“Rasic area” or “Basic vehicle inspection and maintenance program area” means the smog check
program conducted in any area of the state which is not classified as an enhanced vehicle
inspection and malnfenance program arca.

“Bureau” or “BAR” means the Bureau of Automotive Repair.

“Chassis dynamometer” is a treadmill-like device for a vehicle that is used to simulate on-road
acceleration operating conditions.

“Clean piping,” for the purposes of Health and Safety Code section 44072.10(e}(1), means the
use of a substitute exhaust emissions sample in place of the actual test vehicle’s exhayst-sample
Fone-vehiele in order to cavse the FIS to 1ssue a certificate of

compliance f{}i.'.-amﬁ»%h@z: the test vehicle.

£k selumiat SpEleaiarin ¢
3i FA \,/J LN 4 ‘,'01 ‘wllll FRITEY RN

“Comparative Failure Rate”™ or “CFR” means that the station's failure rate, under the Gold Shield
Program, musl be comparable 1o the test-only station faiture rate for all non-directed vehicles of
the same model-year. The station’s failure rate, using 1mitial tests, by modet-vear, of non-directed
vehicles is applied to an indusiry-wide faiture rate for test-only stations, caleulated guarterly by
smog check program area, using initial tests, by model-vear, of non-directed vehicles inspected.
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and includes an allowable deviation to compensate for the random distnbution of passing and
failing vehicles based upon a 95 percent confidence level. Ih}s paragraph shall remain n effect
ti”xmwﬂ} December 31, 2012, :

i onsumer /‘aw»)m;‘xw ¥ myam or C( AE* mEans a pmgmm Of the Bmcau of Auwzr;{mu,

-“Exceq%we Test Dem&tmn Ra{e Qccu-rs_unde:z* any of the following circumstances n'a calendar-—
gudﬂcr S N T e T e e T U 2o

. (LT he rate for whxch ihe uzmtlon tlmmg test is not performed on vehlcieg for wbsch 1‘£ sbou]d
be perfor med excedds the %taiew;de average for similar veincies ‘ :

(23 The rate for wim,h the fuel cap test is not performed on vehlclcs for wimh it should be
mr}‘onmd exceeds the statewide average for qnm]ar wimie@ L

(3) The rate for which the low Dre:::;f;ure ﬁld evﬁ{)ormive teéi is not performed on vehicles for
which 1t should be nerformed exceeds the statewide average for similar vehicles.

(43 The rate for which the OBDI inspection 15 not performed on vehicles for which it should
be performed excecds the statewide average for sunilar vehicles.

(5% The rate for which inspections are aborted exceeds 125% of the statewide average for
similar vehicles on test souipment of the same manuf; a(,mfm.

(63 The rate for which inspections are restarted exceeds 125% of the statewide average for
similar velicles,

(7) The rate for which vehicles are initially inspected with the maximum allowable number of
OBRDH readiness monitors unset, as ‘»‘,]‘V”ciﬁcd in Section 334042 7 (b). exceeds 125% of the
statewide average for sunslar vehicles

P
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“Follow-up Pass Rate” (FPR) means a score assigned 1o a technician or station that previously
certified velucles. The calculation 1s based on an evaivation of recent pass rates for those same
vehicles in comperison to the pass rate for simlar vehicles inspected throughout the state, An
FPR score ranees from zero to one, with zero representing the lowest possible score and one
representing the highest possible score. The evalvation accounts for factors such as the type of
Cinspection (ASM vs TSN, veliicle odomieter reading, time since passing last inspection, and

initial test results in the previous cycle: FPR data reports are updated in January and July each
year, Stations and technicians with insufficient inspection histories from which to calculate an
‘PR score ThAY notreceive an FPR scor

p leavy duty Vﬁincie means a Vehicle with a mazm}a{:tmsz;s gross vehicle weight mtmg (‘_ﬁf 8?_01 o
poundg or more St S AT e B T P

“b {eusehold means a famﬂy of pel SOnS. s or any g;oup of two or more unrelated pcrsons i‘hat
reside iogetber and share common Ewmé expenses

“Tmp]emematifm area” means a g@{}graphicai area, in which a local district has requested
implementation of a biennial inspection program pursuant 1o section 44003 of the Heaith dﬂd
%dfcty Code.

“Initial test” means the {irst Smog Check inspection of a vehicle done in official test mede or
pre-test mode and performed within one hundred eighty (180} days prior to a registration renewal
date or a change of ownership date for that vehicle. An initial test does not include tests that are
aboried before completion or tests done 1n the training or manual modes of the EIS.

“Non-directed vehicle™ means a vehicle that was not required to be inspecied at a test-onty
station pursuant to Sections 44010.5 or 44014.7 of the Health and Salety Code.

“Repair Assistance” means a component of the Consumer Assistance Program (CAP) that
provides financial assistance for emissions-related repairs o help eligible motor vehicle owners

bring their vehicles into compliance with the requirements of the Smog Check Prograrm.
£ . 24 4

“Revivable Junk Receipt” means a receipt showing proof that the vehicle 1s recorded and titled
as “junked” by the Department of Motor Vehicles.
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“Similar Vehicle Fatlure Rate” or “SVFR” means a calendar quarter comparison of the mmitial test
failure rate of an individual station fo the initial test failure rate for similar vehicles inspected
siatewide. taking into account the vehicle odometer veading, time since passing the jast
inspection: and initial test results in the previous cyele. Vehueles for which data is not available

10 fié&,qua&iy establish an initial {est failure rate W]H mn bt: U‘\{EQ 11": é‘:hﬁ, %VE R c&iwlam}n Thiz
“varagr anh <hall betome efféctive July 2012 R T AR

o bureau to test and mspect vchmie«: in th(i SMOg check pros.ram

“&TAR-‘ means a voluntary certifi cauon prouam that apnhes toa remst@red Automotivc Repair" -
Dealer that is also.a licensed stog check test-and-repair station or a'test-only station that meets
all requirements specified in Article 10, of these regulations.

“Supervising technician” means the licensed technician that performs the alter repairs test ol a
vehicle that has failed an inspection at a smog cheek station. :

“Technician Information Table” means the bureaw’s electronic list of Hicensed technicians
authorized to perform official Smog Check inspections at a specific station.

“Test Deviation” occurs under any of the following conditions:

(1} The station fails 10 inspect ignition timing op a vehicle that should receive this test

(2} The station fails 1o perform the fuel cap test on a vehicle that should receive this test,

(1) The station fails to perfonm the Jow pressure fuel evaporative test on a vehicle that should

receive this test

(4} The station fails 1o perform an OBDIL inspection on a vehicle that should receive an
OBDH inspection.
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(53 The station aboris an inspeclions.

(4Y The siation restarts an inspechions. .

(7} The station performs an mitial inspection on a vel m,!g Wl‘ih the maximum allow dbi
. mmbc; {af {){%D I H readiness monifors unsel as «meczz‘jeé m Sec‘{mn 33404272 (b}

o <.,st Gi’ll\x %—”aeqmy Qtauon means-a &e&%&y x;m}g. c,hu,k station licensed by the d drtmt,ni |

B : "means a type of vehicle emissions test conducted with the vehicle ™
" transmissiol in n._ﬁ:imr‘al' or park iﬁvhi}e the engine is run at two different engine speeds. 05 o

“Vehicle Retirement” means a component of the Consumer Assistance Program (CAP), that
pz‘omde% payments to ‘eligible motor veim,le owners wha choose m voluntarﬁy retire ﬁ’iei v
- vehicles from operation rather than make emissions- relat(,d repalra 10 brmg, the Vehlfﬂe&; mte
L L(}l‘ﬂphdlibe wzth the mqutremenﬁ% of the ?m(}g C heck Prog; am :

“VI ? Row 1D means 1,he vehicle ‘iookup ’zab}e TOW zdennﬁcatmn number ﬁm‘& 1(1511111‘165 a
vehicle using information about its body type, model-vear, make model. engine dzsp]aoamcr}f
a,nd fransmission type.

Note: Authority ciied: Sections 440015, 44002, 44072 10, 44091 mnd 49095, Health and Safety Code; and Section 9882, Business and
Professions Code Reference: Sections 44(}01 3, 44(){1'"‘ 4407105, 44011, 44012, 44014, 44014.2, 44054 5, 44017, 440171, 44030, 42036,
£4037.1, 44056, 440621, 44070, 44072140, 440{}7 440493, 41‘{)@4 and ’i@ 103, Eiutlth &nd ‘)aiux Code; Sections 220 and ]1‘*(}0 Vehiole Code;
and %Lctmn VIG5, Government Code.

(2) Amend Section 3340.16 of Article 5.5, Chapter 1, Division 33, Title 16, California Code of
Regulations, to read as follows:

§ 3340.16. Test-Only Station Requirements.
(1) A smog check test-only station operating in other than an enhanced program area shali have

ail testing equipment and emission application and reference manuals necessary to test and/or
inspect all affected vehicles, including the following:

[1) An emissions inspection system, in accordance with the bureau's BAR-97 Emissions
Inspection Svstem Specifications as provided in subsection (a) of section 3340.17 of this article.
(27 Ap ignition timing Light, which measures 1gnmitton advance.

5
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(3} A hand vacuum pump and a vacuum gauge.

{4y Rasic hand tools necessary to inspect vehicle ignition, fuel delivery, and emission control .,
systems. ’ : . . Er . _ .

{5A device Lapabh, Gf runwmgn trohbk w&s Imm vehicles 'with ()u%m‘ﬁd wmpui
. mil‘; instructions on ho Wt a,mmc,t _mdeg and dcimﬁmm of codes f mmd :

procedures contamed in the LPF ET ‘%pec;fi(,a‘zions mfezenced hig pamgraph Wh]ch mclude g
the form, manner and frequency of data transmittals.

(b} A smog check test-only station operating in an enhanced program area shall have all {)f the
equipment and materials specified by and conform to the requirements of subsection (a) abow
except for paragraphs (1) and (5), and ar emissions inspection svstem in accordance with the -
hureau's BAR-97 Emissions Inspection Systern Specifications as provided in subsection (b} of
section 3340.17 of this article. A smog check test-only station operating in an enhanced area
f;]}zﬂ} have a tirc g‘)ra%ﬂ;ure g;:ﬂjg)'c tapahie r;)'f' accumtclv mcfasuri'tm tire prcss;ure at lhe %peciﬁ cation

(c) A smog ghwk test-only station shall post conspicuousiy, in an area frequented by consumers
a notice 1o the effect that the station is leensed to test vehicles only, and cannot make any
recuired diaqnosm or repairs to a vehicle which has failed a smog check test.

(dy A smog check test-only station shali not engage in any automolive repair work.

(" Effective 'i]‘zf"ouw} })cfccmher ”é] 70} L Bno SO hcfck ies%—uniy station may refer a

services lhc, test- Uﬁlv &‘mimn s]m]% vm‘:\e gmulabic o eu(,h cu qomu a list prepar vd IW 11}@ burcau
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of all smog check stations in that region licensed 1o make repairs of vehicular emission control
systerns, which shall include licensed stations certified under the Gold Shield program. Stations
and technicians are prohibited from altering or rmziﬂ;éngi the list supplied by the bureau. For the .
purpose of %;hi% subsection, the term “‘";mi«f available” means to grant access to. '

= () E*ffcmvn Jmmaw I ’?{)} 3 m} "';1’1“1{}}1 chmk 1est- orﬂv ~;Ld’u{m may rcicr A consumer m 4 mc‘mdar '

and- renalz Statmn that is Iocaﬁed admcent to o1 1N Ehe same bus;ms% I}Eii”k sirm maii 01 mdusirmi
comm]ex as the hrst Siatmn shall not quahfv as a test- onlv station.

'"Nme : uthomy cnad Esei.tmﬂs 44001 3, 440{)2 44013 .md 440 ?6 Hmitb and ‘mf@ﬁy Code; and ’%cctam 988? Busmws aﬂd me&wazm C nd*
Rcfszence %cuimns 44&30 44012 4401% 44014, 46014 3, 44015, 440]71 44033, 44036 and 4%371 Hcailh dﬂd Safe{y Ccdz,

(3) Amend Section 3340.16.5 of Article 5.5, Chapter 1, Division 33, Title 16, California Code of
Regulations, to read as follows:

| 3340.16.5. Tesi-and-Repair Station Requirements.

(a) A smog check test-and-repair station operating in a basic shall have the equipment and
materials specified by, and conform to the requirements of, subsection (a) of section 3340.16 of
this article and, in addition, shall have engine diagnosiic equipment and repair tools that are
capable of diagnosing and repairing engine ignition systems. fuel systems, emission control
systems, computer engine control systems, and other related components for each vehicle type
that the station diagnoses and repairs. The equipment or repair tools mayv be separate units, or
part of a multi-functional unit. At a minimum, the station shall have the following materials,
tools, and equipment:

(1) An ignition analyzer or ignition osciiloscope capable of displaying ignition system
upuauon of vehicles subject to the smog check program. At a minimum, the device shall
display:
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(A) Primary ignition system voltage and coil oscillations; and
(B) Firing voltage and spark duration of the secondary iggilion in either analog or digial
form. For disiributor-cquipped gystems, the device shall ht* mpahic of displaying this

minm atmn for all cy imduq at the same time: -

(2) A compression msie_érw:..__-

pressures of fuel-injected vehicles!

mformatmn may be i prmied or eieciro ic fo m and ay be natlonaily dzstributed and T
periodicaily updated references that contain repanr and emission procedures. ]"hezsa rLfCIGHCCS
must be up to date and include cutrent model year C;upplcmems foz automobile emission control -
systems. Llwtromc rderenses shall bc prowd >d in p mie{i foms upon mquust from the bureau

(10} The most currently zwailable burem; test and repair manuals.-

(1'1y Automotive computer diagnostic and repair manuals.
(123 Electronic component location manuals.

{13} A device capable of retrieving trouble codes from vehicles with on-board computers,
along with instructions on how to extract codes, and definitions of codes. This device shall have
he ability to display and store data streams from the on-board compuser systems of vehicles. The
device shall be On-Board Diagnostic 1T compliant, and shall have the Enhanced E/E Diagnostic
Test Modes capabilifies as noted in the Society of Automotive Engineers’ document number
12169 dated June 1993, Diagnostic data modules reguired to operate the device shall be kept
updated fo the current available calendar year.

(b) A smog check test-and-repair station operating in an enhanced area shall have all of the

equipment and materials specified by, and conform to the requirements of subsection (a) above,
and:
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(1} An emissions inspection system in accordance with the burean's BAR-97 Emissions
Ens wection System ‘wp@ufmmmm as provided in subsection (b) of section 3340.17 of this article.

("7} An d@é{mnié device i::&pél fe of graphically dispiaying any electrical or electronic signal
used by an automotive computer system. The device shall have the capability of displaying the

}wmcai o electromic si ignal using 4 voltage and tirme scale that is ac liustable. The device shall =
have the cQapabﬂ:tly of Lapturmg__and displaying a high ircquumy abnormal si t»nai nga:rdksq of 52
umc prwr d;v;smn scmng' Or SCre n_:eirmh rate. T hls device may bc:‘: a sepamw umt, or bu part ol

¥

V&;hiCiC“%” or

(4) T he station, as a matter of policy, does not repair certain types of vehicle inspection failures.

(dj E ffu,tlve 11'1r0ugh Decembcr 31 20 i 2.4 ‘wnog, a,hu,k test- cmd mpalr stahon sha}} not ra,fcr a

vchm}@ that ims b(ten dlrmtud io a test- oniy sta‘tum for its bmmnai smog check f pursuant to
Section 44010.5 4and 44014.7 of the Health and Safety Code. Test-and-repair stations shall make
available to each customer that presents a test-onty directed vehicle for initial testing a list
prepared by the bureau of those smog check test-only stations in that region licensed to perform
initial tests of, and to centify test-only directed vehicles, Stations and technicians are prohiited
from altering or revising the list supplied by the bureau. For the purpose of this subsection, the
term “‘make available” means to grant access 0.

(e) Effective January 1, 2013, a smog check test-and-repair station may not refer a consurmer (o a
STAR cerfified station for the purpose of having the vehicle inspecied pursuant to Sections
44010.5 and 44014.7 of the Health and Safety Code. to a STAR certified station in which the
owner of the test-and-repair station has a financial interest.

(1) A financial interest includes any ownership in both stations, or any compensation for
business referrale by either siation inchuding, but not imited 1o, divect paviment, barte
acreements. or “guid pro quo’ arrangements.

9
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(73 Stations that are not STAR certified shall provide consumers with instructions regarding
how 1o access op the burcau’s website an updated list, compiled by reglon, of STAR certified
. smi;gt ch@{:%{ Sta‘if{){}.ﬁ. ST :

(efy Effective through L}emmba 31,2012, Aa smog check test-and-repair station shall not have
; owrzu\,hap i, corporate nierest in, nor any other financial intérést ina smog check tc,xi onf y :
i mthm a eog,raphmal rad;ux of 50 statute mlh,s of the test- and mpa;r station. .

B (c ) No peraon Shaﬂ f:mer into the cmis%wm mspu,tmn syqtem any Vﬁ,hmle 1dent1ficat10n
_information or enussIon contml system identification data for any Vehzcie othm‘ than ihe one
ing  tested. Nor shall any person knowingly enter into the emi ssmns mspection sysiem any
false information about the vehicle being tested.

(d) The specifications and procedures required by Section 44016 of the Health and Safety Code
shall be the vehicle manufacturer’s recommended procedures for emission problem diagnosis and
repair or the emission diagnosis and repair procedures found 1 in industry-standard reference
manuals and pericdicals published by nationally recognized repair information providers. Smog
check stations and smog check technicians shali, at a minimum, follow the applicable
specifications and procedures when diagnosing defects or per rfor ming repairs for vehicles that
fail a smog check test.

{e) Effective through December 31, 2012, Aa smog check 'sm%um shall not perform an initial test,
ctxg,upt for an official pre-test, on or issue a certificate of compliance to any vehicle that has been
directed (o a test-only station for its biennial smog check pursuant to Sections 440105 or
44014.7 of the Health and Safety Code, unless the station is licensed as a test-only station
pursuant to subdivision (b) of Section 44014 of the Health and Safety Code. The reinspection
and certification of a test-only directed vehicle that has failed an initial test at a test-only station
and has undergone subsequent repairs o correct the cause of the failure, may be performed by a
test-only station, or by a test-and-repair station that performs those repairs and that 15 also
certitfied as a Gold Shield station pursuant to Section 44014.2 of the Health and Salety Code and
Article 10 {commencing with section 3392.1) of this chapter.

0
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(5 Effective Janvary 1. 2013, a smog check station may not perform an initial test. except for an
u%im al pre-test on any vehicle or issoe o certificate of commbance 1o any vehicle that has been
directed 1o a STAR station for its biennial smogp check pursuant to Sections 44010.5 or 44014.7.
of the Health and Safety Code. unless the station is certified as a STAR station pursuant to
Sections 440147 or 44014.5 of the Health and Safety Code. The reinspection and certification of

G| cfiru,’iad vehielé that Has failed an initial test dt a STAR station and has undergone subscquum A

rcmirs to cor mu thc c,ausc of thc ialiure ahail ’ot, parfomzc,d by a % T AR station.

: _i]}iyis;icin 33, Title 16, California Code of

et 31:2012: The Go}d Shmié% Program i
"'voiuntdry'pmgram iha‘ permm any licen ediSm'o' : (fheck test-and- -Fepair station, which nieets or
excécds the standards established purmant,toéhﬁ atticle to obtain 4 certification that may be
, pubhc%y displayed and othe rwise “advertised

. ?\?me Authority cited; Sections 44«001 S 44002 dn{i 44{)i4 2, Hmim aﬁd %aicty Code Re&rulcc Sections 44002 and 44{)14 2 Iiedlth 'm{i
’ ‘iafe‘iyi"ode ’ - S i - .

{7y Amend Section 3392.2 of /‘m]d (} (,hap‘{er 1, Division 33, Title 16, Ca lifornia (“r)de of
Regulations, to read as follows:

§ 3392.2. Responsibilities of Smf}g.('}heck Stations Certified as Gold Shield. _

This section shall remain in effect through December 31, 2012,

(a) Smog Check test-and-repair stations certified as Gold Shield stations shall provide 1 he
following services to the public:

Mote Authority eited: Sections 440015 44002, 44010 .5, 44014 7 and 44095, Health and Safety Code. Reference: Sections 44010 5, 44014,
44014 2 and 44092, Mealth and Safery Code

(&) Add Section 3392.2.1 of Article 10, Chapter 1. Division 33, Title 16, California Code of
Regulations, (o read as {ollows:

8 3392 2.1, Reguired services of STAR stations,

11
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This section shall become effective January 1. 20173,

(2) Both STAR certified test-only and test- and-repair %tai;exzs %hal wi{ié the ib%iﬁwinﬁ-:f*‘.""""
services to the pubim o SRR DR

P ( 1) Umder the ferms and L,oradltir:ms of an agrcement executed nursuant to %cuon 3394.2, ofier S
e state subsidized emmsmns reiated repairs as a mmmncm of the Consumer Assmance Program
established pursuant to Article 11 of this chapter. This paragraph shall amjlv to thoge 9'1 AR

cemha,d stations located in basic and enhanced areas.

(23 Perform ail emissions-related repairs in'a good and workmanlike 11'121111‘1@1’ and in acmrdcm(,f;
“with the procedures specified by the vehicle manufacturer or by repair. siandards Gancrall
accepted by the industry.

(3) Allow bureau personnel reasonable access 1o the station for the on-site inspection of
vehicies while repairs are in progress. or for inspection of repaired vehicles sill remaining on the
premises. These inspections shall be for the purpose of evaluating the appropriateness and
effectiveness of the repairs perfonmed by the station. '

MNote: Authority cited: Seotions 44001 5. 44002, 44010,5, 44014.2 and 44095, Health and Safety Code. and Section 9982 Business and

Profescinns Code. Reference: Sections 44010,3, 44014, 44014 2 and 44002, Health snd Safery Code

(9) Amend Section 3392.3 of Article 10, Chapter 1. Division 33, Title 16, Californiz Code of
Regulations, to read as follows:

§ 3392.3. Eligibility for Gold Shieid Certification; Quality Assurance.

12
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This section shall remain 1o effect through December 31, 2012,

() A licensed Smog Check Test-and-Repair station seeking Gold Shield certification shall
complete and fite 2 Gold Shield Station Application form (GSR -1 04/25/2003), which is hereby
inwrp(rmmd by reference, and shall, as of the date the apphication is ram;m,d %ij 1h€, bumaa
meet all of h{: f{ﬂiowmg digj{mht} 'rsqmrc’ 1Ents ;

: D_’}’f}/’)OlT) wh;c:h is h'. :
recezved b*y thc bureau meet all of the-fel]mumg ryhmbihiv requirements Appiicaﬁons for the
= bTAR mmzrm ’[hdt beﬂms Januarv 1. 201'-} may be subnﬁt?ed beginning July 1, 2012,

'( 1‘} The qtatlon s.Slmﬂar Vehicle Failure Rate (SVER) in the most recently completed calendar -
quarter shall be greater than or equal to 75% of the mdumv mde failure rate for xlmﬂar vehmics; ‘
@% def’ned i bection 3340 1 e e i SRR

{2} The %tcmon shall have no more. than 2 /u of vcbwies tebied wﬂh Gcar %hm Incidents in ti"le
most recently completed calendar auarter, as ci(,fj.ned n Section 33401,

(3} The station shall have an FExcessiye Icst De\ilatmn Rate of more than one in the. mo‘»t
recently comnleied calendar guarter. as defined in Section 3340.1.

(4} The siation shall emplov, for the purpose of performing smog check inspections and/or smog
check repairs, licensed techniciang whose FPR scores are preater than or equal 1o 0.4 1 the most
recently completed FPR reporting peniod,

(A The station is deemed to employ, for the purpose of performing smog check mspections
and/or smog check repairs. a licensed technician if that technician is Dsted in the station’s
Technician Information Table(s), as delined i Section 33401,

(B3) H a station emplovs, for the vurpose of performing smog check inspections and/or smog
check repairs, a licensed technician that has not received an FPR score in the most recently
completed reporting period, the station may be eligible for STAR certification if the station’s
FPR seore n "ihc: r“zo%? ';“t‘-:c:mlﬂ'v compie‘zcd reporting ﬁeri odis g greau‘:r tha‘m or cqual to 0.4 or thc

ehigibiiity requirements ha Ve bu;n met.
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(53 The station cannot have received any citations pursuant 1o Section 44050 of the Health and

Safetv Code within the preceding one-vear period from the effective date of the citation nor

mmnk}‘y any licensed Smog Check technician who has received any citations pursuant o SeCU0n - =
44050 of the Health and %{u (“m%c %mthm the preceding one-year nf*m)d imm the ciff,cim i
_ ddtf: of the citatign. 0 - o

Xl 6). I‘he mrrcr}‘t Or Ny previous rcm%‘tm‘uon or hcansgt, of tm station owner. mmawt or license
- Smog Checle tu:i zcmns en nimf{:d by the siation. eanmﬁ bh 1 auud an ordf,r of sus cmzo‘

_ Smog Chec,k technidians,or any other emploveegﬂni ‘the station may not be"?;ervma s 4
pwbaimnaw period as'd result of a cmm;nai or ¢ivil proceeding substantially telated to the dutxes :
oofane Automotwe Rf:nau’ Deaier a hcemed &;mgg, Chwk sta‘u o1, ora hcansed Smo,q Chc,ck

fgf:chnician. = i

( 8} The: station or 1eahmczan mav not have cngagbd inany conduu 1hat Wou}d be cause Tor -+
discipline with remect io the siancm s Automotive Repair Dealer registration or Sm&g Lhcnk
station license.

(9) Compliance with all licensure and license posting requirements,

(100 Compliance with all estimate. repair order, invoice and record-keeping requirements.

(11) Possession of all required maguals and publications.

(12} Possession of all required tools and eguipment and a verification of their proper working
order,

(133 A STAR certified station shall display an exierior sign. directly below the sign described in
section 3340.27 whiclh meets the [ollowing specificalions:

(A) The dimensions of the sien shall be 24 inches wide and 5 1/4 inches high.

(B The sion shall be made of 0.040-inch aluminu, steel, or plastic,
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() The bureau shall supnly 2 camera-ready desien and content of the sign.

14} The .z;t.mm;:;_ may nol ha:w had its STAR certificatio °r1vzﬂidaiﬁ£§. within the las'i »1% months,

(b1 A hcgmtd %m{m Check test- cmix or test-and-repair station seeking fxl M{ certification shall
bL inforied 1n writing of by elééironic mail of the Tifreal” 5 decision ‘zhat the a‘{atmn nmei% the =
cl;ubﬂ]w 3*cqummams f or cez{uﬁmlmn or the zm&;"rhcaimn 18 deﬁuum :

“{b) The bureau may condua a é}hvsxccﬂ 11"1‘%“{36{3{101‘} 01‘ the 8T AR statmn to ensure cmmwhance
_ WJih the requmaments egtabhq}md 11 Su:tmn ’%392 3 } { fi)( 9) ( 4) B

- ( c} Thc S'I AR mogjam evaiuatmn mav be Vzeweé on the bureau g Onhne Webslte

Nom:‘ Amhoriw cited: Sea:tian 440015, Health and Safety Code. R.e‘:iia.re':ncet hectmn 440147, Heaith ;md Safew Cada

(12)  Amend Section 3392.5 of Article 10, Chapter 1, Dm%mn Inle 16, C dh]’();lm Code of
Regulations, to read as follows:

§ 3392.5, Causes for Invalidation of Gold Shield Station Certification.

(a) Effective through December 31, 2012, hit shall be cause for the Bureau to invalidate the
certification of a Gold Shield station, temporarily or permanently, if any of the following occur:

(1) The Gold Shield station, manager or Smog Check fechnicians employed by the station,
engage in any conduct which violates any provision of this article or which would be cause for
discipiine of, or which would be cause for 15suance of a citation to the station's Automotive
Repair Dealer registration or Smog Check station license, or the license of a techmcian employed
by the station.

{2y The Gold Shield station's Automotive Repair Dealer registration or Smoyg Cheek station
license expires ot otherwise becomes delinquent.

M
(el
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(33 The burean disciplines the Gold Shield station's Automotive Repair Dealer registration ot
Smog O hu,k station license 1n dﬂfy imﬂiﬁ OT TTIANNEE,

) h&., (m%d ‘%E’;Md :»,tatmz"z f
*?}2 E(A),'

dns. or is tmablzﬁ i.(} prméaﬁcz the services specified in section

c L@l"tif cation puirsuant to Séétmn 339230

tha Authority cited: Sections 44001 5 and 44014 2, Health and Safery Lade sz’mrmc Semons. 44{)24 2 and 44()37 i, Ht:al{h and ‘Saﬁety
C cde zmd Sections 450 and 490, Business and Professions Cede, St . : . :

( 13) Add Section 3392.5:1 of Arttde 10 Chapter"l Dawsmn “'53 T rﬂe 16'. éi%fdrﬁifz{ﬂéo&édf e
Rwuimom tm{;ad as foilows o : S

§ 3392.5.1. Causes for I_ijﬁalidation of STAR Staiion Certiﬁcﬁtion‘

This section shall become effective January 1. 2013,

() 1t shall be cause for the bureau to invalidate the certification of a STAR station if any of the
following ocour:

(1} The STAR station, manager, or any licensed fechnician emploved by the station. engage in
any conduct which violates any provision of this article or which would be cause for discipline
of. or which would be cause for issuance of a citation to the station's Automotive Repair Dealer
registration or Smog Check station license, or the license of a technician employed by the
‘sidllf}ﬁ

(2) The STAR station's Automotive Repair Dealer registration or Smog Check station ficense
EXDIres or (_)Ihcrwm;e becomes delinguent,

16
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(4% The STAR station fails to comply with anv of the certification eriterta specified in Section
3392.3.1 {ci 1}4 33 for two consecutive calendar quarters.

(53 ihc % I /ﬁi xmn{m continues 1o employ. for l‘m pm{*om 0? %rim mm; e chf:{,k
inspections and/or smop cheek repairs, a licensed technician whose FPR score in the most
recentlv eompleted FPR révoring period is less than 0.17 A'smiop chéck Slation may chiooge (o

L _hcwc the bureau ciumrnancaﬂv remove u,dmlmcsm not mc@im; ihl& raqmremem fmm edch of the:

: f:l‘f@ﬂ'}’ﬂﬁ 5 %mk) ch_eck ms 36{‘,&01}‘; and/or SO chea,k r@pmr‘;; A hcensed techmuan who dld no t
recuve an -F PR sce'rc m ‘rhe moqt rec,c,ntfv aompIeted i PR zenomng period:

( 93 The.STAR ‘Qiﬁtli)n fal s of 1% umabie to wr(mdc, dﬂD]IC&ble services spemﬁed i1 SeCt]O‘n
: ”%392 2. i e S '

{ 1 0) fhe @T' R staﬁon if located in a basic or change ﬂf’ mwnershm area, fails to Derfmm an
ASM test and issues a certificate of compliance to a vehicle registered in an enhanced area that is
owned by an entity other than a motor vehicle dealer licensed by the D‘epartmmt of Motor
Vehioles amd located in an enhapced arga.

() The STAR stati(‘m may, upon ten (] (}) davs writien notice to the 'I:;uréaum withdraw from the
S TAR program.

(¢ If a station’s STAR certification is invalidated oy the station withdraws from the STAR
prograrn, the station may not perform the services pursuant to Section 3392.2 1 (a)(1)-(3) and

(bt

Note: Authority cited: Sections 440015 and 4 1(}! 4.2 Heg
Sectiong 44014 7 and 44037 1, Health mc} Safery Code, and S¢

s and Safery Code, and Seciion 9882, Business and Professions Code, Refprence:
2 480 snd 490, Busimess and Frofessions Code,

{14y Amend Section 3392.6 of Article 10, Chapter 1, Division 33, Title 16, California Code of
Regulations. to read as follows:

§ 3392.6. Gold Shield Program Hearing and Determination.
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F{fective throuph December 31, 2012, i the bureau demes an application for Gold Shield
certification or if the bureaw invalidates, temporarily or permanently, an existing Gold Shield

_ station's certification, the bureau shall file and serve a wiitten notice of denial or invalidation.
The writlen notice shall contain a summary of the facts and allegations whith form the cause or
cat for dmhﬁ or iy fihdﬁimu '

 Authority cifed

(a) Service of the notice may ba ,gwen in any manner authomzed»bv ‘Bummss cmd Pm SS%]DHS _
_ Code %ction ]24 . : i -

- '.( b} Ifa wrmen or elecu'omc requcst fora hearm,q is reccwué w1thm hva ( 5) da'vs a‘rom the daté of
service 4 hearing shall be held as Dmvaded foz n (¢) bdc}w

() The burea‘u shall hoid a hearing within ten (10) da\-f’s of“ the date on which the bureau received
a timely request for a hearing. The bureau shall notify the STAR certified station or
representative of the time and place of the hearing. The hearing shall be limited in scope to the
fime period, facts, and allegstions specified i the notice prepared by the bureau.

(&) The STAR certified station shall be notified of the determination by the chief, or the chief’s
desionee, who shall issue a decision and notify the applicant or STAR station within 10 days of
the close of the hearing.

(e} The STAR station mav request an administrative hearing to contest the decision of the chief
within 30 davs of the date of the determination by the chief, or the chief’s designee.

Mote: Authority ciied: Sections 44001.7 and 440342, Health and Safety Code
174 Business and Professions Code.
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